
 
Rockridge bike share survey summary 
August 2018 
 
Survey date: 7/23/18 - 8/19/18 
Total respondents: 148 
 
Result: The location on Miles Ave at Cavour St was preferred by residents of Rockridge 
and users of bike share. The station will remain in its new location. 
 

 
 

 

 



 
 
Sample of comments in support of Option B: East side of Miles Ave, North of Cavour St 
 
“Option B is better situated for me because it is near the farmer's market - ideal so that after 
shopping I can pick-up a bike and ride home.  Also, I just like the idea that I am not outside of 
someone's house.   I never used the station at Option A because when I stood there, I could see 
right in that person's house on the corner and they were watching me and it felt invasive and 
uncomfortable - I'd never use that Station A.” 
 
“I like the DMV option as it is not immediately next to anyone's home.” 
 
“The locations next to the farmers market and DMV is far far better!!  My family and I, and many 
folks I know, will now use the bikes more in this new temporary location -- which you should 
make permanent.   Also, it is much better in general to have these stations at destination 
commercial locations like the DMV/farmers market-  More people see and use the bikes, and 
having a destination location encourages use and convenience.”  
 
“It makes more sense to be located closer to a much heavier traffic area. In front of the DMV not 
only puts it where there would be more foot people traffic but also may pull people to biking over 
driving.” 
 
“I think it is a GOOD thing to have stations in residential areas (not just on the commercial 
corridors). I personally don't mind the current level of billboard-ness. But I understand and respect 
my neighbors, some of whom bristle at corporate logos, and some of whom were troubled by 
what they saw as a heavy-handed, didn't-even-ask approach to locating the Shafter station, which 
used up a lot of the curb space for a particular resident. The Miles location is, I think, a great 
compromise—not in front of a house, and not too far from the original, and in fact on the bikeway 



that crosses Shafter at Cavour. It's also even closer to my house, and will inspire me to use the 
system more.” 
 
 
Sample of comments NOT in support of Option B: East side of Miles Ave, North of Cavour St 
 
“These stations need to be in the middle of residential neighborhoods so that everyone has 
access and can get from point A to point B. Moving it further away from the center makes no 
sense.”  
 
“I prefer the Shafter location because it leaves less of a gaping hole in the Rockridge 
neighborhood. It is also closer/more convenient to my home. The Miles location is quite close to 
4 other stations, whereas the Shafter position is a nice middle ground between a number of 
evenly spaced stations.” 
 
“The original location is on the Shafter north-south bike route which is frequently used. Cavour 
isn't a great bike route.” 
 
“Option A is closer to where I live, and it also creates a much more even spread of GoBike 
stations around the Rockridge area compared to option B.” 
 
 

 
 

Sample of comments in support of Option A: East side of Shafter Ave, North of Cavour St 
 
“The Shafter location is more convenient to me, it is also a straight shot to Rockridge BART, and 
shafter will lead to Macarthur BART.” 
 
“I live two doors down from original location and they are a great addition to the block!” 



 
“The original location is right on a major north-south bike route, and is central to a larger group of 
homes. The station always appeared very well-used, but presumably Motivate and the city have 
internal data showing how the usage has actually changed with the move: I hope that is being 
used to guide this decision. (The concerns expressed by some of my neighbors about parking 
seem completely overblown — I live one block away from the original location, and have never 
found it remotely difficult to park my car in the neighborhood!)”” 
 
“The Shafter location is preferable due to being a main bike route.  It would be nice to have 2 
locations actually.” 
 
“I commute to work on a Ford GoBike from this station almost every day. Option A is a far 
superior location for current and potential Ford GoBike riders because it is located directly on the 
Shafter Bike Boulevard with direct access to Rockridge Bart to the north and stop light to cross 
51st Street to the south. Plus, Shafter is now nice and smooth! Meanwhile Miles Ave (option b) is 
neither safer because it does not have sharrows or road calming features for bicyclist,  nor is it 
more convenient as the road dead ends at 51st to the south and the freeway to the north.” 
 
“Original location is wonderfully close to my house.”  
 
 
Sample of comments NOT in support of Option A: East side of Shafter Ave, North of Cavour St 
 
“I feel like the Miles address has less actual impact on a personal residence, while the original 
location on Shafter @ Cavour was placed directly under the windows of the home located right 
there.” 
 
“Shafter is a residential area that is already very crowded. We have lost parking spaces due to 
infill building on Cavour. Losing additional parking with the bikes is difficult. Also, the bike pickup 
and drop off blocks traffic. At Miles and Cavour the bikes are at a public place as are most 
bikeshares in the city, which eliminates both the parking, and congestion problems found at 
Shafter and Cavour.” 
 
“This station should have never been placed at Shafter and Cavour. It’s an inappropriate location 
affecting  a purely residential area.” 


