
 
Pierce at Haight Station Survey Summary  
 
Survey ran from 4/12/18 to 4/23/18 
225 responses 
 

   
 

 
127 live in Lower Haight (56%) 

- 101 very supportive or mostly supportive of Pierce at Haight station 
- 23 not very supportive or not at all supportive of Pierce at Haight station 

 
61 live near Lower Haight (27%) 

- 54 very supportive or mostly supportive of Pierce at Haight station 
- 6 not very supportive or not at all supportive of Pierce at Haight station 

 
7 own a business in Lower Haight (3%)  

- 7 very supportive of Pierce at Haight station.  
- 1 not at all supportive of Pierce at Haight station (in-person outreach, didn’t take online 

survey). 
 
137 visit/shop/dine in Lower Haight (60%) 

- 123 very supportive or mostly supportive of Pierce at Haight station 
- 10 not very supportive or not at all supportive of Pierce at Haight station 

 

 



Survey Distribution:  
- In-person distribution to residences and businesses near the station.  
- Flyers posted prominently on Pierce at Haight station and Scott at Page station.  
- Lower Haight Merchant and Neighborhood Association Meeting on 4/16/18.  
- Email to users of the bike share station.  
- Hoodline article, Nextdoor, Facebook, and Twitter distribution by community members. 

 
Sample of comments: 
 
Keep it where it is, don't cave to the NIMBYs and their cars! 27 actively used bikes is much 
better than 4 unused cars. 
 
Please add as many stations as you can, anywhere you can. 
 
I think it's criminal to move it from the current location. 
 
[put it} In front of revielle coffee on Waller or on Haight  
 
You've created a worse parking problem than we started with.  And you've driven up home 
prices for those of us with parking.  
 
I think this spot on the Wiggle is perfect, honestly. 
 
Don't relocate too far from commercial Haight corridor 
 
My only suggestion for location if it's not going to work there would be located near Duboce Park 
but that would also take away some parking spaces that people complain about.  
 
Leave it where it is! It helps hundreds of people every day and cars that parked there wouldn’t 
move for weeks 
 
It’s fine as is. There is no amount of “outreach “ that will make everyone happy. Nobody ever 
asked me if I want all these car spaces in my neighborhood - I’d like to exercise my veto right 
over those. 
 
Somewhere on Divis or even in front of the new apartments at Page & Steiner. There is one 
right around the corne from this location. Why are there two so close? I don't get it.  
 
Please do not remove parking spaces. I am 63 years old and my car is my income, as a Field 
Representative for the US Government. I cannot substitute a bike and I cannot pay $400 a 
month for a remote parking space.  BTW, Muni has become dangerous. The buses that serve 
the area  usually carry a lot of unsavory characters and even teen gangs. 
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I don't see a need for an alternate location. This location turns 2 massive and selfishly wasteful 
car parking spaces into 27(?) efficient and accessible and perfectly-situation bicycle parking 
spaces. What better way to promote business in such a pedestrian-friendly area than to allow 
27 people to roll up by bicycle at once?  
 
It's great. Don't move it. 
 
I suggest that before looking for an alternative we consider what is truly wrong with the current 
location. If it is getting low usage, then yes, reconsider. If utilization is healthy, and there is no 
safety risk, what is the issue? 
 
There is already one at Scott & Page. We don’t need another in the neighborhood. They’re way 
too close to one another. Get rid of and do not replace the bikes at Haight and Pierce.  
 
please remove the Ford GoBikes entirely. People here already have their own bikes, we need 
more parking spaces 
 
this station was clearly vetted and announced and is in an ideal location at the intersection of 
the city's main cycling route and the neighborhood's commercial strip. 

  
I would suggest in front of Black Sands, but I also don't really think it's necessary to move this 
station.  
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