
 

Mission bike share survey summary (in English and Spanish) 
April 2018 
 
Survey date: 4/2/18 - 4/16/18 
Total respondents: 620 
Total number of comments: 1,185 
 

 
 
321 live in the Mission (52%) 

- 249 mostly or very supportive of BART Plaza 
- 69 not at all or not very supportive of BART Plaza 
- 172 mostly or very supportive of on-street 
- 66 not at all or not very supportive of on-street location 

 
30 own a business in the Mission (5%) 

- 19 are mostly or very supportive of 24th St BART Plaza 
- 11 are not at all supportive of 24th St BART Plaza 
- 18 are mostly or very supportive of on-street location 
- 11 are not at all supportive of on-street location 

 
502 have ridden Ford GoBike (81%) 

- 458 mostly or very supportive of Plaza 
- 35 not at all or not very supportive of Plaza 
- 364 mostly or very supportive of on-street 
- 114 not very or not at all supportive of on-street 

 



 
 
Sample of comments in support of Option A: BART Plaza location 
 
“The plaza seems like the most logical, and least disruptive location for the docks.” 
 
“I have a slight preference for the one in the plaza because it's less stressful to unlock or park a 
bike there than on the road.” 
 
“While I think on street stations make sense, I know the community is very sensitive about losing 
parking so it would be better to go for the one on the plaza.” 
 
“It makes the most sense to me to put the stations in places where they don't eliminate parking 
spots and don't interfere with any events/vendors. It sounds like Option A accomplishes both.” 
 
“This general area needs activation...every single use potentially means less car traffic and car 
congestion in the area. It is good for the neighborhood.” 
 
“On Street is slightly dangerous if a car doesn't see you when you back the bike out and may 
lead to more traffic congestion” 
 
“I think on the the plaza is best. What is the hold up for getting this implememted?” 
 
“Prefiero estaciones situades en plazas en lugar de eliminar plazas aparcamiento y tener que 
dejar o tomar la bicicleta en la carretera (I prefer stations in plazas instead of eliminating parking 
spaces and having to pick up or drop off the bike in the street)” 
 
“Why alienate local businesses when there is space at the plaza which is unused?” 
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Sample of comments NOT supportive of Plaza location 
 
“Both plazas outside of bart are frequently crowded with street preachers/homeless/drug 
dealers/various idlers. I like that the bikes would be removed from the street, but don't like the 
idea of having to walk (or ride!) a bike through a bunch of people every time I need to dock one.” 
 
“This is a Latino Cultural District we want to use it for events. You have other parts of the 
Mission. GO TO Valencia.” 
 
“Public space is for people. I typically wouldn't object to placing docks in a public plaza but doing 
so here takes away public space from people.” 
 

 
Sample of comments in support of Option B: on-street location 
 
“More stations are always good, but I slightly prefer the two on-street. It’s less confusing...easier 
to get into the street, and makes the street more bike-oriented.” 
 
“24th Street bikes would be more convenient and would be nice to keep bart plaza public space 
open” 
 
“Bikes are more visible at street location and the plaza isn’t well maintained.” 
 
“I'd rather see the plaza remain without docks so it can be used by people. People may also be 
encouraged to bike on the plaza to or from the dock. However, I'd rather see the docks go on 
the plaza than no dock at all.” 
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“Having frequently used the docks on 16th, I find it a bit more difficult to drag the bikes through 
the station plaza (given lots of loiterers and unsavory happenings), may be easier to dock bikes 
onto the street” 
 
“putting them in the street makes more sense. We should decrease parking to encourage more 
people take transit and bike.” 
 
General comments of support:  
 
“I just want more stations. What you guys are doing is incredible, not just for saving money but 
also for health. I am a diabetic and since I moved to SF (and riding your bikes) I have been in 
better control of my BG [blood glucose]. Thanks a lot!”  
 
“I regularly use Ford GoBikes to bike from my apartment in Bernal to businesses on 24th St. 
Right now, it's much easier to bike to 24th St in Noe and go to restaurants and shops there than 
it is to go to Calle 24, since there's no bike parking. Having a station at BART would help 
enormously and make me more likely to visit this area more frequently.” 
 
“I don't own a car, and frequently use bike share to get around. (More than any other mode of 
transport, even Muni or my own bike.) More stations makes it easier to get where I'm going. 
Plus the voters have expressed support for this to be a "Transit First City." Preserving parking 
should be a low priority.” 
 
“I use BART to commute to work, and the 24th Street Station is the closely to my employer. The 
distance is too far to walk, and I rely on bicycling to cover the end of my trip. Bringing my bike 
on BART is rarely an option, and the fear of theft is too great to leave my bike parked at the 
station. Using bike share would greatly help with my commute to work.” 
 
“I don’t own a car, so GoBike is a great option for me.” 
 
General comments in opposition 
 
“There are TOO many of these bikes in the city and in the Mission already. I don't ride them 
because I don't have the time to cruise in a bike nor the expendable cash.  They are not being 
ridden by long term residents.” 
 
“Ford Gobikes should Gohome!!! People should get their own bikes or a socially-responsible 
non-corporate bike share should be put in.”  
  
“We have been inundated by these bike share stations. We have more than enough and within 
walking distances of said proposed docks.” 
 
“This is only for tourists. Residents don't need to rent bikes they have their own.”  
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“Get your blue gentrifying logos and bikes that commodify the concept of sharing out of the 
Mission.” 
 
“GET OUT OF THE MISSION.” 
 
In support of both/either option 
 
“Either looks good. We need bikeshare at the station though.” 
 
“I've been waiting for the 24th/Mission station for months! My main use case would be 
connecting to BART so I have a slight preference for the on-Plaza spacing, but really anything 
would be an improvement!” 
 
“The closer the connection to the BART entrances, the better. I support taking any parking 
necessary to expand bike share.” 
 
“I would much rather be encouraging people to bike and use public transit than cars. And I own 
a car! I can't wait to get rid of it... with services like GoBike, JUMP, Spin, etc i havent had to use 
my car in months.” 
 
“What do you love most about the Mission?” (Word Cloud created from most-used 
words) 
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