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Survey date: 7/11/18 - 7/20/18 
Total respondents: 55 
 

 
 

 
43 live in or near Hayes Valley (81.1%) 

- 37 mostly or very supportive of East side of Octavia St, North of Lily St 
- 4 not at all or not very supportive of East side of Octavia St, North of Lily St 
- 30 mostly or very supportive of East side of Octavia St, South of Lily St 
- 6 not at all or not very supportive of East side of Octavia St, South of Lily St 

 
31 spend money in Hayes Valley (58.5%) 

- 27 mostly or very supportive of East side of Octavia St, North of Lily St 
- 3 not at all or not very supportive of East side of Octavia St, North of Lily St 
- 25 mostly or very supportive of East side of Octavia St, South of Lily St 
- 3 not at all or not very supportive of East side of Octavia St, South of Lily St 

 
18 visit in Hayes Valley (34%) 

- 16 mostly or very supportive of East side of Octavia St, North of Lily St 
- 2 not at all or not very supportive of East side of Octavia St, North of Lily St 
- 15 mostly or very supportive of East side of Octavia St, South of Lily St 
- 2 not at all or not very supportive of East side of Octavia St, South of Lily St 



 
 
3 work or go to school in Hayes Valley (5.7%) 

- 3 mostly or very supportive of East side of Octavia St, North of Lily St 
- 0 not at all or not very supportive of East side of Octavia St, North of Lily St 
- 2 mostly or very supportive of East side of Octavia St, South of Lily St 
- 0 not at all or not very supportive of East side of Octavia St, South of Lily St 

 
 

 
 
Sample of comments in support of Option C: East side of Octavia St, North of Lily St 
 
“A location that's closer to Patricia's Green is ideal because of how many people frequent the park, 
businesses, and community events there” 
 
“Option C feels like the easiest to get to in terms of biking paths” 
 
“Have been waiting for a station closer to me than Laguna or Koshland Park. Both make me walk “away 
from work” before biking towards work. And Koshlnd Park makes me walk up a hill. Never mind the fact 
that often, both stations are empty by 9:45AM when I leave the house (engineering standup is at 10:15, 
don’t get at me!) both stations are empty so I walk to market to pick up a bike there. It adds 10 mins to my 
commute and I often give up and just take Muni if I’m running late. So, any station on Octavia would 
dramatically change my rising behavior and my commute.” 
 
“I would love to see any of these options. My favorite: the option closest to the green. Parks are an 
amazing spot for bike share. Greatly wish we could have a station at the green…” 
 
“Closest to the core of Hayes–I use you guys regularly and the Laguna/Hayes dock is very often empty” 
 



“There is a conspicuous gap in the GoBike network in Hayes Valley, I'm desperately in favor of any 
station additions. Even if the above stations were to go through, I'd still like to see more stations farther 
north, particularly next to Patricia's Green.” 
 
 
 
Sample of comments NOT in support of Option C: East side of Octavia St, North of Lily St 
 
“These are not ideal locations at all, there is already a sufficient amount of pods within the vicinity of 
Hayes. To preserve the small nature and warmth of the neighborhood it would be best to avoid adding 
these in. Multiple of these locations are off the freeway exit on Octavia, which is a high traffic area and not 
ideal for a bike pod where many people are still unsure of bike etiquette and safe riding practices. The 
better effort here would be to educate new cyclists on how to best protect themselves and others while 
biking in the city!” 
 
 
 
 

 
 
 
 
Sample of comments in support of Option A: East side of Octavia St, South of Lily St 
 
“I like location A because it’s the safest location and most convenient for turning right off page when 
headed west. And Page is a great bike route. Option C is too close to the dangerous Oak street and 
Option B is on a grade.” 
 
“A & B are good because they're near Page St which is bi-directional. Oak and Lily are not so it limits this 
location as not being as flexible to approach and depart in multiple directions. Plus, who wants to ride on 
that part of Oak, ew.” 
 



 
 
 
Sample of comments NOT in support of Option A: East side of Octavia St, South of Lily 
St 
 
“I think Octavia south of Patricia Green is a bad idea. Octavia at Grove would be an ideal location- easy 
access to Civic Center Bart on calm bike streets. It's also close to the stores and restaurants so hopefully 
would reduce cars in Hayes valley. These proposed locations are a few blocks away from the retail area 
and would serve biking on page street, which is a busy street, with many cars in this section. It then puts 
you on market Street, which is also busy. Octavia and Page is full of cars. Grove and Octavia lets you ride 
down Grove, with few cars and plenty of room. It's a much more pleasant ride, on an official bike route. 
Plus it is closer to the Laguna and Hayes station, which is the most used station in this area. Obviously 
we need more bikes near it, since it often runs out of bikes and docks. Please consider Octavia and 
Grove area for the new station. Octavia and page/lily is not a great location for any visitors to the area. “ 
 
“I live on page so I'm biased. It's also at the bottom of a hill which might be attractive to some users who 
may be scared of the hill. I'd also like to advocate for a bike share on/near Grove! That's such a bikeable 
street, is safe, and goes directly to/from city hall.” 
 
 
 
What do you love most about Hayes Valley? (Word Cloud created from most-used words) 
 
 



 


